
As a result of the Coronavirus disease outbreak, nearly every college and university 
professor is having to move their instruction online. For many, that’s uncharted territory. For 
others, they may have experience teaching online—but certainly not during a pandemic. The 
good news is: through compassion, open-mindedness, and guidance, we can all ride this 
wave together.

To that end, CCA has been keeping tabs on faculty conversations about this very topic to 
understand what can help make the experience easier and more enriching for all involved. 

Based on that, we’ve put together these 10 tips for faculty in delivering online instruction in 
these challenging times:

Essential Tips  
for Teaching Online During 
the COVID-19 Pandemic

You got
this!

CLASS SCHEDULE
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The Professor is IN

9. Maintain office hours 
Set aside specific days and times when students can 
email or call you for questions on the work—just like you 
would have on campus. 

Hi, Prof! A bit overwhelmed with 
everything TBH.

Hey, Sarah. Checking in with 
everyone in class to make 
sure they have what they 
need. Hope you’re well! 

I understand. We’ll get 
through this together.  

8. Be there for them 
This pandemic is frightening, and truthfully, you may have no idea 
what mental state your students are in or what they’re dealing with 
at home. Lots of teachers are giving out their numbers in case their 
students need someone to talk to, but that’s entirely up to you. At 
the very least, have compassion. If someone is missing class or 
not turning in homework, reach out and find out if they’re okay.

6. Provide examples 
In the classroom, you could easily give another example, or 
“another way of putting it,” when students struggle to understand 
something. Remember to do the same online; post videos, share 
articles, use graphs—anything to further explain the lesson at hand.

5. Start every class with a warm  
and personalized welcome 
Whether that’s live, recorded, or typed up in a module, now’s 
the time to turn up the warmth. Some professors are logging 
into courses a few minutes early to allow students to 
connect on a personal level before starting instruction. 

4. Set clear expectations 
At a time when our future is so uncertain, your students need 
routine. They need organization. Let them know when to expect 
class, feedback, homework, and so forth. 

3. Create a  
distraction-free workspace 
Especially if you’re conducting synchronous video calls (although 
most schools are encouraging asynchronous lessons during this 
time). Those tools can be sensitive to background noise, so find a 
place where you can speak clearly and also work comfortably. 

2. Get to know your software 
If you already started without knowing every detail of your 
school’s LMS, that’s okay! Now spend some time between 
classes getting the hang of it until you feel confident you can 
handle the technical stuff.

1. Dismiss the knowledge gap 
First things first: no need to panic! Remember, you are an expert 
in your subject matter—you’ve got the content. Now you just need 
resources to guide your moving the curriculum into an online venue. 

10. Ask for help and suggestions
If you’re unsure how you’re doing as an online instructor, ask 
your students! See what your colleagues are doing that’s 
working for them. Check out the COVID-19 teaching resources 
at resilienteducator.com. And of course, be in touch if CCA 
can help in any way. We’re in this together.

7. Provide frequent,  
effective feedback 
It’s easy for students to feel like they’re not being seen or heard 
over the computer. To make sure they do, and to keep their 
progress going in the right direction, do your best to turn around 
feedback within 24 hours.
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